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PUBLIC UTILITY DISTRICT NO. 1 of WHATCOM COUNTY 
Job Title: Water System Operator Department:  Water Plant Facility 
Reports To: Chief Operator  Status: Non-Exempt, Union 
Level/Salary Range: See Current Collective Bargaining 

Agreement 
Position Type: FTE 

SUMMARY 

Operates District’s industrial water system facilities and equipment to pump, clarify, and deliver water for 
industrial and irrigation uses. Operates District’s potable water and fire flow distribution systems. Treats water to 
meet local and state health department requirements for potable water for human consumption. Assures water 
systems operate in a manner that follows regulations and procedures for efficient and thorough water treatment 
as set forth by federal, state and local government agencies, and the District.  Performs maintenance on water 
plants, distribution systems, and other District facilities and grounds. 
The District’s industrial water facilities include two (2) primary clarification plants with individual pumping stations, 
flocculant settling basins, sediment ponds and distribution piping and valve systems. The District’s potable and fire 
flow facilities include a potable plant, two (2) water supply wells, a fire pond, distribution pumping, and fire 
hydrants. 
Supervision Received: 
Works under the general supervision of the District’s Water System’s Chief Operator.  
Supervision Provided: 
May direct the work of other Water System Operators as assigned by the Chief Operator.  
Essential Duties and Responsibilities: 

Includes the following.  Other duties may be assigned. 
Industrial Water System 
• Operates and controls electric motors, pumps, and valves to regulate flow of raw water into treatment 

plants. 
• Applies chemicals such as chlorine, aluminum sulfate, poly aluminum chloride, and lime to disinfect, 

deodorize, and clarify water. 
• Monitors and regulates water through settling basins to remove impurities. 
• Operates systems that pump purified water into water mains. 
• Monitors gauges, meters, control panels, and adjusts controls to regulate flow rates, loss of head pressure 

and water elevation, and distribution of water. 
• Operates the District’s Supervisory Control and Data Acquisition System (SCADA) to monitor and control 

water system facilities. 
• Performs on call duty (as scheduled per the collective bargaining agreement) for remote alarm contact 

and access to District’s SCADA system via District laptop computer. 
• Performs manual tasks involved in cleaning sand collection and settling basins and managing sediment 

ponds. 
• Performs routine maintenance on water system facilities and associated equipment.    
• Performs other duties as assigned, including routine custodial duties. 
• Collects water samples and performs routine laboratory tests and analyses of such samples. 
• Maintains shift log and records data such as residual content of chemicals, water turbidity, and water 

pressure. 
• Assists in receiving, unloading and stacking of deliveries of equipment, dry and liquid chemicals, and 

supplies for the plant.  

• Maintains other District water facilities, including a potable water system and a fire water supply 
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distribution system. 
Qualifications: 

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The 
requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential functions. 
Education and/or Experience 

High school diploma or general education degree (GED); and twelve (12) months related experience and/or 
training in the operation of water and/or wastewater systems; or equivalent combination of education and 
experience.  Training and/or experience in addition to water operations related to the maintenance and repair of 
mechanical systems (i.e. metal fabrication, welding, etc.) will also be considered in evaluating applicants.    
Language Skills: 

• Ability to read and comprehend simple written instructions, short correspondence, and memos.   

• Ability to write simple instructions, correspondence and memos in English.   
• Ability to comprehend verbal instructions in English. 

Math & Computer Skills: 

• Ability to add, subtract, multiply, and divide using whole numbers, common fractions, and decimals. 
• Ability to perform these operations using non-metric and metric units of weight, distance and volume 

measurements. 
• Ability to compute rate, ratio, and percent and to draw and interpret bar, line or other informational 

graphs or curves.   
• Ability to use desk and laptop computers in daily work utilizing office software.  
• Ability to understand one-line diagrams and engineering drawings.  

Other Skills and Abilities: 

• Working knowledge of pumps, electric motor, piping, pneumatic valve and instruments, and control 
systems and other equipment common to water treatment facilities.   

• Ability to understand the occupational hazards and to practice necessary safety precautions applicable to 
operations and maintenance at water treatment plants and other District facilities. 

• Ability to obtain workers safety and security clearances for access into and work on District facilities 
located on customer property. 

• Working knowledge of mechanical, electrical, pneumatic and hydraulic principles common to water 
treatment facilities. 

• Must be willing to work routine or emergency shifts including nights, weekends, holidays and unique 
periods of District operations and maintenance activities. 

• Must accept on-call (standby) status and be willing to carry a District cell phone while on duty. 
Certificates, Licenses, Registrations: 

• Valid Washington State driver’s license.   
• Possess or have ability to obtain within one (1) year minimum of Washington State Certification for Water 

Treatment Plant Operator – In Training. 
• Possess or have ability to obtain within one (1) month of employment, a Federal Transportation Workers 

Identification Card (TWIC). 
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Physical Demands 

The physical demands described here are representative of those that must be met by an employee to successfully 
perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 
While performing the duties of this job, the employee is regularly required to stand; sit, walk; use hands to finger, 
handle, or feel; reach with hands and arms; climb or balance; stoop, kneel, crouch, crawl, lay prone, bend or twist; 
and talk or hear.  The employee must regularly lift and/or move a minimum of 75 pounds.  Must have correctable 
vision suitable for working on small electrical, automatic or mechanical parts.  Satisfactory hearing for proper use 
of telephone and radio equipment, and discerning changing plant sounds.  Competent ability to swim and tread 
water. 
Work Environment 

The work environment characteristics described here are representative of those an employee encounters while 
performing the essential functions of this job. Reasonable accommodations may be made to enable individuals 
with disabilities to perform the essential functions. 
While performing the duties of this job, the employee is regularly exposed to electrical and magnetic forces, 
moving mechanical parts, petroleum products, toxic or caustic chemicals, and vibrations.  The employee is 
frequently exposed to fumes or airborne particles and outside weather conditions.  The noise level in the work 
environment is usually loud (greater than 50 dB but less than 110 dB), however there may be conditions when 
noise levels exceed these readings but are short in duration. 
HR/OFFICE USE: 

Reviewed By: Chris Heimgartner, General Manager    

Approved By: Chris Heimgartner, General Manager Date: December 22, 2025 

Last Updated By: C. Heimgartner/ K. Wank Date/Time: December 22, 2025 

 


