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Safety moment

PSE’s response to the COVID-19 pandemic
•

PSE was one of the first utilities to announce they would not be disconnecting
customers for non-payment or collecting late fees.

•

Our Crisis-Affected Customer Assistance Program (CACAP) provides up to $11
million to customers impacted by the pandemic.

•

The PSE Foundation donated total of $1,333,200 to the COVID-19 response
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As of July 16, PSE has distributed
$277,702 in bill assistance to
Whatcom County customers

$74,400
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Communitywide rapid
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$40,000 to 11 foodbanks and nonprofit
organizations across Whatcom County
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The PSE Foundation is releasing an additional $400,000 in grant funds
for non profits aiding in the COVID-19 response

Local, clean
energy solutions
for nearly 150 years.
• Clean hydroelectricity: Snoqualmie Falls and Baker River
• Developed 3 large wind farms in the Pacific NW: Wildhorse, Hopkins Ridge and
Lower Snake River

• Groundbreaking customer renewable energy programs, supporting dairy
digesters, small hydro facilities, wind, and solar

• Together with our customers, saved 67 billion electric kWh
• Provided support to those who need it most with more

than $127 million in bill payment assistance and $33 million
in home weatherization grants

The Clean Energy Transformation Act
(CETA) enables us to move further,
faster toward a clean energy future.
CETA milestones

• CETA commits WA to an electricity supply free of greenhouse gas
emissions

• PSE worked with state leaders and organizations across sectors to

»

help craft reasonable and feasible energy policy during 2019 legislative
session

• The legislation ensured that key priorities for our customers were
incorporated into our clean energy future, including affordability and
reliability

• Balancing these priorities remains our top priority as we work with the
Washington Utilities and Transportation Commission, lawmakers and
other parties to enact the legislation. Rulemaking is underway and we are
active participants; it will continue for several years

2025:
Elimination of coalfire resources from
electric power supply

»
2030:
Carbon neutral
energy supply
(80% non-emitting)

2045:
100% non-emitting
electricity supply

We’re transforming
our energy supply to meet
CETA milestones.
We’re exploring a balanced approach to our energy supply, including:

Procuring clean resources
through proactive resource
development and
acquisition planning

Expanding markets to
provide access to
regional resources and
to manage oversupply

Optimizing existing
transmission and
acquiring or building
new transmission

Accelerating energy
efficiency, distributed
energy resources, and
customer programs

We can’t do this alone — partnerships with our customers is critical to building our region’s clean energy future.

Investing in clean energy

We’re investing in forest
carbon offset projects to
reduce emissions and
preserve local environments
• PSE is encouraging the use of environmentally
sustainable forest management practices, so trees are
proactively managed to grow larger and reach their
maximum carbon capture potential
• PSE is investing in forest carbon offsets in two ways:
o

Collaborating on forest carbon projects with local
landowners

o

Committing to preserve PSE-owned forest land

PSE invests $100 million in energy efficiency every year
• Low Income
•
•
•
•
•
•

Weatherization
Single Family Existing
Multifamily Retrofit
Multifamily New
Construction
Commercial Retrofit
Industrial Systems
Optimization Program
Custom Lighting Grants

• Commercial New
•
•
•
•
•

Construction
Commercial Strategic
Energy Management
Large Power Users
Business Rebates
Digital tools and alerts
Customer education and
outreach

3,069 energy efficiency
incentives saved Whatcom
County customers
18,328,339 kWh and
$4,225,491.83 in 2019.

Customers have access to speak directly to an Energy Advisor through a
toll-free number, 1-800-562-1482, Monday through Friday, 8 a.m. to 5 p.m.

Current clean energy options for customers
Renewables programs

Electric vehicle pilots

GREEN POWER

GREEN DIRECT

•
•
•

•

PNW REC purchases
55,000 customers
Residential, commercial, municipal

•

Long-term partnership for dedicated
resources
41 corporate/gov. customers

SOLAR CHOICE

COMMUNITY SOLAR

•
•
•

Opportunity to partner with
communities to expand access to solar
for residents and businesses.

Solar RECs WA and ID
8,800 customers
Residential and small commercial

HOME CHARGING
•
•
•

Level 2 chargers
500 customers — Full
Test peak shifting

MULTI-FAMILY
/ WORKPLACE
•
•

Level 2 chargers
25 MF/50 WP charging sites

Customer generation
NET METERING
•
•
•

Up to 100 kW
~9,300 customers; 78 MW
All customer types

SMALL POWER PRODUCERS
•
•

100 kW – 5 MW
Small renewable developers

PUBLIC CHARGING
•
•

Level 2 and DC fast chargers
Eight locations TBD

Customer renewable programs in Whatcom County
7,708
Residential Green Power
customers
195
Commercial Green Power
customers

819
Solar Choice customers
2,000+
Net Metering customers

3 Green Direct partners
Port of Bellingham
City of Bellingham
Whatcom County
Western Washington University
58,828 MWHS
of renewable energy provided
through Green Direct 1 & 2
Fall 2020
PSE to finalize Green Direct 1&2
Implementation and Launch details, which will
inform potential future expansion.

Investing in solar energy projects
PSE granted four solar arrays to Whatcom County
organizations this year. Anticipation project
completion in August 2020.

Organization

Grant
amount

KW
system

Kulshan Community Land Trust

$75,000

31.02

Lummi Nation

$75,000

31.68

Lydia Place

$40,663

15.84

Opportunity Council

$38,852

14.85

$229,515
An additional $1,000,000 in Green Power Community
Support Grants now open for applications

Community Solar
RFI Released in October 2019
Port of Bellingham and City of Bellingham
sites selected for final evaluation

Installing EV charging stations

Residential

Multifamily

Low-Income

• 16 sites in Whatcom
• 1st round complete by
August

• 3 Whatcom applications
• Accepting applicants

• Opportunity Council
(2 sites, 1 in permitting)

Workplace & Fleet

Public Charging

EV Ride & Drive

•3 sites in Whatcom County
•Accepting applications

• Potential EV charging
station location identified

• Barkley Village Green
Aug 5, 2019

How can I partner with PSE?
How customers can partner with us

How communities can partner with us

• Our Energy Advisors will help you find the
right energy efficiency program or your
home or business.

• Submit application for PSE Up & Go Electric
Multi-Family and Workplace charging
stations.

• Match some or all of your electricity usage
with Green Power or Solar Choice.
Participation lowers your carbon footprint with
nothing to install or maintain.

• Applications for Green Power Community
Support Grants open until September 4,
2020.

• Consider net metering to help offset the cost
of the electricity you buy with energy you
generate at home.

• PSE Foundation will grant $400,000 before
the end of this year in two funding cycles for
organizations assisting with the COVID-19
emergency response.

PSE expects to issue All-Source and Demand Response RFPs in August 2020

Questions?
Carryn Vande Griend
Local Government Affairs Representative
carryn.vandegriend@pse.com

